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JOB DESCRIPTION

Job Title


:
Asset & Used Vehicle Sales Manager
Department


:
SFS
Division


:
SFS
Location


:
Northampton
Reporting To
:
Managing Director
Benchmarking Code

:
MAIN PURPOSE OF JOB:

Responsible for the remarketing and sale of all SFS and CTS assets at the end of the contract/vehicles’ life. Establishing the best sales solutions for every vehicle, to maximise end of vehicle life profits. Alongside selling of vehicles, this role will be lead on arranging extensions with customer and setting new residual values for all of the SFS portfolio of vehicles and quotations. 
KEY RESPONSIBILITIES / ACCOUNTABILITIES:
Vehicles
· Directly responsible for managing the remarketing, logistics of collecting from customers and sale of used vehicles, establishing the most optimum sales approach for each vehicle
· To establish and continue the growth of national remarketing avenues including the establishment of retail sales (through a site set up), maximising profitability 
· To implement and develop a centralised customer database of customers, who purchase commercial and specialist vehicles
· Full responsibility for end-of-life condition checks including mileage calculations, pricing and customer approval of repairs or damage charges at the end of life
· Taking full opportunity to maximise sale profits from sales opportunities including the CTS (short term rental) stock vehicles 
· Effectively negotiate sales pricing on all remarketed vehicles
· Implement and ongoing monitoring of sales proceeds versus market and business indicators

· Managing all elements of the sales process to the end used vehicle sales customer 

· Monthly reporting of sales, market valuations and extension activities  

· Work cooperatively with the fleet operations team, 
· Residual value pricing for new business quotations 

· Tracking progress of the residual values set through the life of the contract and as a total vehicle portfolio

· Management of contract extensions liaising with the customer and internal colleagues (for maintenance and finance), and formally agreeing the pricing for the extensions with the customer, which includes the setting of extension residual value

· In life leet valuations to support credit decisioning 
Workshops 

· Responsible alongside the H&S manager for ensuring equipment on all sites are installed safely and maintained to the necessary standards.
· Where equipment or site repairs are required, be the lead on obtaining quotes, gaining approvals and managing repair(s)/replacement to conclusion

· Review workshops to ensure all operational practices are being followed and are compliant to the company rules 

· Conduct H&S audits for workshops to ensure compliant

· Contract management where required to manage SFS contracts with Local Authorities

· Operational process reviews, to ensure workshops are working to the best of the sites capability

Any other duties as requested

Essential Skills







· A focussed proactive, self-motivated individual that can demonstrate excellent organisational and time management skills

· Proven track record of HGV sales for 5 years or more
· A thorough understanding of commercial (heavy) and municipal vehicles 

· Experience of setting residual values using different publications

· Strong interpersonal skills, written and oral communication skills

· Ability to problem solve through most effective use of resources available

· High level of computer skills 
· Experience in developing a retail used vehicle sales business line
· Full UK driving licence
Desirable Skills

· HGV Class 2 

· HGV Apprentice served qualification

	COMPETENCIES, BEHAVIOURS & PERFORMANCE MEASUREMENTS

	COMPETENCY
	LEVEL (Core, Progressive, Expert, Advanced)

	COMMERCIAL THINKING
	Expert

	ADAPTING TO PRESSURE & CHANGE


	Advanced

	DELIVERY OF RESULTS


	Expert


	CUSTOMER FOCUS


	Expert


	COMMUNICATION


	Expert


	TEAMWORK


	Expert


	DEVELOPING SELF AND OTHERS


	Progressive


	LEADERSHIP


	Progressive

	CONDUCT RISK

	· Understand how the principles of conduct risk impact on the processes and procedures within your role

· Treat customers fairly by ensuring all communication to an individual is clear, fair, jargon free and that all of their questions are answered by providing full information; enabling someone to make an informed decision

	INDIVIDUAL CONDUCT RULES

	1. You must act with integrity

2. You must act with due skill, care and diligence

3. You must be open and co-operative with the FCA, PRA and other regulators

4. You must pay due regard to the interests of customers and treat them fairly

5. You must observe proper standards of market conduct
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